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Garden waste  
collections are changing

Sign up 
today

For more information and to check your 
garden waste collection dates visit:

www.wiltshire.gov.uk/gardenwaste

0300 456 0102

wasteandrecycling@wiltshire.gov.uk

What if I’ve got 
a second garden 
waste bin?
Your second bin will continue 
to be emptied until 30 
September. To continue 
using this bin beyond this 
date, you will need to 
sign up and pay for your 
second bin collection. We 
will contact you in 
August with more 
information.

Save time 
and avoid 

driving 
to the 

household 
recycling 

centre

   Sign up to continue to have
 your garden waste collected



From 15 June 2015 a charge 
of £40 per bin, per year 
will be introduced for the 
fortnightly collection of 
garden waste.

The service is optional, you will need 
to sign up to receive a garden waste 
collection
Free collections of garden waste will stop from 15 June 2015.  
To continue to receive the service after 15 June you will need to 
sign up and pay.

How much will it cost?
It will cost £40 per bin. Your garden waste bin will be emptied 
fortnightly except for two weeks over the Christmas and New Year 
holiday period. If you sign up part way through the year you will be 
charged a pro-rata amount. More information is available online at 
www.wiltshire.gov.uk/gardenwaste or by calling 0300 456 0102.

Why do we need to charge?
Central government has cut the allocation of funding to Wiltshire 
Council by more than £15m this year. This, combined with the 
rise in demand for key services, the growth in the number of 
households, and inflation, means the council has to save £30m. 
Tough choices had to be made including charging for collecting 
garden waste. 

This brings us into line with most neighbouring councils who charge 
between £38 and £48 per year for the collection of garden waste.

Three ways to sign up and pay
1   Securely online at: www.wiltshire.gov.uk/gardenwaste  

Payment can be made by debit or credit card. 

2   If you don’t have internet access, over the phone by calling 
0300 456 0102

3   Alternatively you can post a cheque made payable to Wiltshire 
Council to: Waste Management, Wiltshire Council,  
Bythesea Road, Trowbridge, Wiltshire, BA14 8JN. 
Please write your name, address, including postcode, phone 
number, email address and garden waste on the back. 

Garden waste 
collections 

are easy and 
convenient

Composting 

is good for 
our local 

environment

What will happen after  
I’ve signed up?
You will receive a letter with your new collection 
dates and a sticker to place on your bin to identify 
that you have signed up for the service.

If you sign up before 17 May you will receive your 
new collection dates and sticker during the first 
week in June.

What if I don’t sign up?
If you do not want to continue to receive this optional garden 
waste service you do not need to contact the council and you may 
keep your garden waste bin.

We can collect your garden waste bin, but if you change you mind 
within 12 months and want to sign up for the service there will be 
a delivery charge of £25. There will be a phased collection  
area by area. You can request your bin is collected online at  
www.wiltshire.gov.uk/gardenwaste or by calling 0300 456 0102.

Sign up before 17 May 2015 to ensure you receive a garden waste collection from 15 June
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